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Conversation 

leads to 

community. 

- Rollo May 
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POP QUIZ 

3
 



OSU MARKETING AND COMMUNICATIONS SERVICES IN TULSA 4
 



OSU MARKETING AND COMMUNICATIONS SERVICES IN TULSA 

SOCIAL MEDIA IS  

“REAL LIFE” 

• 74% of all online adults use social 

networking sites 

• Adults ages 18-29: 89% 

• Adults age 30-49: 82% 

• As high as 96% of university 

students use Facebook daily 
 

• Source: Pew Research Center and University of New Hampshire 
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BY THE NUMBERS 
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BY THE NUMBERS 
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WHY? 
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Source: Timothy Blotz 
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WHY? 

• Marketing 

• Communications 

• Customer Service 

• Public Relations 

• Recruiting – both students and 
employees 

• Safety and Security 

1
1
 



OSU MARKETING AND COMMUNICATIONS SERVICES IN TULSA 1
2
 



OSU MARKETING AND COMMUNICATIONS SERVICES IN TULSA 

NOTHING IS PRIVATE ON 

THE INTERNET. 
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THINK BEFORE YOU POST 
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3 RS 

• Responsibility – post responsibly. Nothing 
is truly private on the internet. 

• Respect – treat others with respect. Avoid 
flame wars or crude language in your 
posts. 

• Representation – be honest about who 
you are and what you do. Represent 
yourself and OSU with pride. 

 

In short, don’t say or do anything online you wouldn’t say or do in a 
public place. 
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RESPONSIBILITY 

• All OSU policies that would apply to 

you in any other circumstances, 

also apply online. 

• This includes HIPAA and FERPA. 

• Be mindful of photo and video 

content. 
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RESPECT 

• OSU-CHS and OSU-Tulsa are known 

as friendly, welcoming places. 

Preserve that reputation! 

• Would you say it face-to-face? 
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REPRESENTATION 

• The things you say online can impact 

your reputation and OSU’s reputation. 

• Identify yourself as an OSU employee 

when participating in any conversation 

about OSU online. 

• Specify that you are not speaking on 

behalf of the university and are stating 

your personal opinions. 
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BEFORE YOU POST… 
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Jasmine Sandler 
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SOCIALLY HIRED 
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CareerBuilder.com, 2012 



OSU MARKETING AND COMMUNICATIONS SERVICES IN TULSA 

BE PROACTIVE 

• Check privacy settings on all social 

media accounts 

• Periodically scroll back through old 

posts with fresh eyes 

• Google yourself 
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BRAND ADVOCACY 
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WHY ADVOCATE? 
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HOW TO ADVOCATE? 
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/OSUCHS 

/OSUTulsa 

/OSUCHS 

/OSUTulsa 

/+OSUCenterforHealth 

SciencesTulsa 

/+OSUTulsa 

/OKStateCHS 

/OKStateTulsa 

/OKStateCHS 

/OKStateTulsa 

Search:  

OSU Center for Health 

Sciences 

OSU-Tulsa 
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HASHTAGS 

• #OKSTATE 

• #OKStateTulsa / #OSUTulsa 

• #OSUTulsaGrad 
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HASHTAGS 

• #OKStateCHS 

• #OKStateCOM 

• #OKStateMedX 

• #OKStateOpOrange 
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SHARING = CARING 
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SHARING = CARING 
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SHARING = CARING 

Facebook page administrators and Twitter 

feeds generally can’t see your posts if your 

privacy settings don’t allow it. 

3
5
 



OSU MARKETING AND COMMUNICATIONS SERVICES IN TULSA 

SOCIAL MEDIA 
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/OSUCHS 

/OSUTulsa 

/OSUCHS 

/OSUTulsa 

/+OSUCenterforHealth 

SciencesTulsa 

/+OSUTulsa 

/OKStateCHS 

/OKStateTulsa 

/OKStateCHS 

/OKStateTulsa 

Search:  

OSU Center for Health 

Sciences 

OSU-Tulsa 



OSU MARKETING AND COMMUNICATIONS SERVICES IN TULSA 

CONTACT ME 

Jamie Marie Edford 

OSU Marketing & Communications Services 

in Tulsa 

918-594-8024 

jamie.m.edford@okstate.edu 

3
7
 


